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ABSTRACT
In 2022, several countries, including Colombia, France, 
Saudi Arabia, Spain, and Türkyie, surpassed the average 
ƉĞƌĨŽƌŵĂŶĐĞ͕�ĂŶĚ�ƚŚĞ�h<�ŝƐ�ƉƌŽũĞĐƚĞĚ�ƚŽ�ĚŽ�ƚŚĞ�ƐĂŵĞ�ŝŶ�
2023. Approximately half of companies observed a stable 
or increased operating profit in 2022 compared to 2019, 
which is set to rise in 2023. However, high percentages of 
companies in China, Germany, and Italy anticipate losses 
for 2023. An interesting shift in business concerns was 
ƐĞĞŶ�ĨƌŽŵ�ƚŚĞ� ŝŵƉĂĐƚ�ŽĨ��Ks/�Ͳϭϵ� ŝŶ�ϮϬϮϮ�ƚŽ� ŝŶƚĞƌŶĂů�
management challenges in 2023. The most pressing 
areas within this are Human resources, business model 
ĂĚũƵƐƚŵĞŶƚƐ͕�ĂŶĚ�ĨŝŶĂŶĐĞ͘�dŚĞ�ŝŵƉĂĐƚ�ŽĨ�ĚŝŐŝƚĂůŝƐĂƚŝŽŶ�ĂŶĚ�
economic conditions also emerged as important issues. 
Conversely, China continues to prioritise the impact of the 
pandemic.
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/ŶƚƌŽĚƵĐƟŽŶ

h&/�ŝƐ�dŚĞ�'ůŽďĂů��ƐƐŽĐŝĂƟŽŶ�ŽĨ�ƚŚĞ��ǆŚŝďŝƟŽŶ�/ŶĚƵƐƚƌǇ͘�dŚĞ�ϮϴƚŚ�ĂŶĚ�ϯϬƚŚ�ĞĚŝƟŽŶƐ�ŽĨ�ƚŚĞ�͞h&/�'ůŽďĂů�
�ǆŚŝďŝƟŽŶ��ĂƌŽŵĞƚĞƌ͟�ƐƵƌǀĞǇ�ĂƌĞ�ĐŽŵƉĂƌĞĚ�ŝŶ�ƚŚŝƐ�ƉĂƉĞƌ͘ �dŚĞƐĞ�ƐƚƵĚŝĞƐ�ĂƌĞ�ďĂƐĞĚ�ŽŶ�Ă�ŐůŽďĂů�ƐƵƌǀĞǇ�
ĐŽŶĚƵĐƚĞĚ�ŝŶ�:ĂŶƵĂƌǇ�ĂŶĚ��ĞĐĞŵďĞƌ�ϮϬϮϮ͘�/ƚ�ƉƌŽǀŝĚĞƐ�ĐƵƌƌĞŶƚ�ŝŶĨŽƌŵĂƟŽŶ�ŽŶ�ƚŚĞ�ŐůŽďĂů�ĞǆŚŝďŝƟŽŶ�
ŝŶĚƵƐƚƌǇ�ĂƐ�ǁĞůů�ĂƐ�Ϯϵ�;ϮϴƚŚ�ĞĚŝƟŽŶͿ�ĂŶĚ�Ϯϭ�;ϯϬƚŚ�ĞĚŝƟŽŶͿ�ƐƉĞĐŝĮĐ�ŵĂƌŬĞƚƐ�ĂŶĚ�ƌĞŐŝŽŶƐ͘

The UFI Global Exhibition Barometer was first published in response to the global financial crisis 
ŽĨ�ϮϬϬϴ͘�dŚĞ�ϮϴƚŚ�ĞĚŝƟŽŶ�ƵƉĚĂƚĞƐ�ĂŶĚ�ďƵŝůĚƐ�ƵƉŽŶ�ƚŚĞ�ƉƌĞǀŝŽƵƐ�ŽŶĞƐ�ƉƵďůŝƐŚĞĚ�ŝŶ�ƚŚĞ�ƉƌĞǀŝŽƵƐ�ϭϴ�
ŵŽŶƚŚƐ�ƚŽ�ƉƌŽĚƵĐĞ�ĂŶ�ĂƐƐĞƐƐŵĞŶƚ�ŽĨ�ƚŚĞ��Ks/�Ͳϭϵ�ƉĂŶĚĞŵŝĐ Ɛ͛�ĞīĞĐƚƐ�ŽŶ�ƚŚĞ�ĞǆŚŝďŝƟŽŶ�ŝŶĚƵƐƚƌǇ�ĂƐ�
ǁĞůů�ĂƐ�ĨƵƚƵƌĞ�ƉƌŽũĞĐƟŽŶƐ͕�ĂŶĚ�ƚŚĞ�ϯϬƚŚ�ĞĚŝƟŽŶ�ĞǆƉĂŶĚƐ�ƵƉŽŶ�ƚŚŽƐĞ�ƉƵďůŝƐŚĞĚ�ŝŶ�ƚŚĞ�ƉƌĞǀŝŽƵƐ�ƚǁŽ�
years.

The Barometer has a broad scope with over 400 global collaborators. The number of survey responses 
;ϰϬϭ�ĨƌŽŵ�ϱϯ�ĐŽƵŶƚƌŝĞƐ�ĂŶĚ�ƌĞŐŝŽŶƐ�ŝŶ�ƚŚĞ�ϮϴƚŚ�ĞĚŝƟŽŶ�ϯϲϳ�;ƚŽƚĂů�ĨƌŽŵ�ϱϲ�ĐŽƵŶƚƌŝĞƐ�ĂŶĚ�ƌĞŐŝŽŶƐ�ŝŶ�ƚŚĞ�
ϯϬƚŚ�ĞĚŝƟŽŶͿ�ƉƌŽǀŝĚĞƐ�ƌĞƉƌĞƐĞŶƚĂƟǀĞ�ƌĞƐƵůƚƐ͘���

KƉĞƌĂƟŽŶƐ͗�ZĞŽƉĞŶŝŶŐ��ǆŚŝďŝƟŽŶ

The 28th Barometer Survey 

The 28th Barometer surveyed participants’ monthly operations to classify their level of activity as 
͞ŶŽƌŵĂů͕͟ �͞ƌĞĚƵĐĞĚ͕͟ �Žƌ�͞ŶŽ�ĂĐƟǀŝƚǇ͕ ͟�ďĞŐŝŶŶŝŶŐ�ŝŶ�:ƵůǇ�ϮϬϮϭ�ĂŶĚ�ĐŽŶƟŶƵŝŶŐ�ƚŚƌŽƵŐŚ�:ƵŶĞ�ϮϬϮϮ͘�dŚĞƐĞ�
͞ĐŽŵƉĂŶǇ�ŽƉĞƌĂƟŽŶƐ͟�ŝŶĐůƵĚĞ͕�ĨŽƌ�ŵĂŶǇ�ĐŽŵƉĂŶŝĞƐ͕�ǁŽƌŬŝŶŐ�ŽŶ�ƚŚĞ�ĚĞǀĞůŽƉŵĞŶƚ�ŽĨ�ĚŝŐŝƚĂů�ƐŽůƵƟŽŶƐ�
while face-to-face events are not possible.

�ŽŵƉĂŶŝĞƐ�ǁĞƌĞ�ĂůƐŽ�ĂƐŬĞĚ�ǁŚĞŶ�ƚŚĞǇ�ĞǆƉĞĐƚĞĚ�ĞǆŚŝďŝƟŽŶƐ�ƚŽ�ƌĞŽƉĞŶ�ŝŶ�ƚŚĞŝƌ�ĐŝƚǇ�ĂŶĚ�ǁŚĂƚ�ĨĂĐƚŽƌ�
ƚŚĞǇ�ƚŚŽƵŐŚƚ�ǁŽƵůĚ�ďĞ�ŵŽƐƚ�ďĞŶĞĮĐŝĂů�ƚŽ�ƚŚĞ�͞ďŽƵŶĐĞ�ďĂĐŬ͟�ŽĨ�ĞǆŚŝďŝƟŽŶƐ͘

dŚĞ�ƐŝƚƵĂƟŽŶ�ŝƐ�ŐƌĂĚƵĂůůǇ�ŐĞƫŶŐ�ďĞƩĞƌ�ŽŶ�Ă�ŐůŽďĂů�ƐĐĂůĞ͗

• �ƵƌŝŶŐ�ƚŚĞ�ƐĞĐŽŶĚ�ŚĂůĨ�ŽĨ�ϮϬϮϭ͕�ƚŚĞ�ƉĞƌĐĞŶƚĂŐĞ�ŽĨ�ďƵƐŝŶĞƐƐĞƐ�ĂŶƟĐŝƉĂƟŶŐ�͞ŶŽ�ĂĐƟǀŝƚǇ͟�ĚĞĐƌĞĂƐĞĚ�
ĨƌŽŵ�ϯϰй�ƚŽ�ϭϲй͖�ĂƐ�ŽĨ�DĂƌĐŚ�ϮϬϮϮ͕�ŽŶůǇ�ϰͲϱй�ŽĨ�ďƵƐŝŶĞƐƐĞƐ�ĂŶƟĐŝƉĂƚĞ�ŶŽ�ĂĐƟǀŝƚǇ͘

• WĂƌĂůůĞů� ƚŽ�ƚŚŝƐ͕� ƚŚĞ�ƉƌŽƉŽƌƚŝŽŶ�ŽĨ�ďƵƐŝŶĞƐƐĞƐ�ƌĞƉŽƌƚŝŶŐ�͞ŶŽƌŵĂů�ĂĐƚŝǀŝƚǇ͟� ŝŶĐƌĞĂƐĞĚ�ĨƌŽŵ�ůĞƐƐ�
than two in ten in July 2021 to about four in ten between October 2021 and February 2022. This 
ƉĞƌĐĞŶƚĂŐĞ�ŝƐ�ƉƌĞĚŝĐƚĞĚ�ƚŽ�ŝŶĐƌĞĂƐĞ�ƚŽ�ĂďŽƵƚ�Ɛŝǆ�ŽƵƚ�ŽĨ�ƚĞŶ�ďƵƐŝŶĞƐƐĞƐ�ĂŶƟĐŝƉĂƟŶŐ�ŶŽƌŵĂů�ĂĐƟǀŝƚǇ�
levels by March 2022.

,ŽǁĞǀĞƌ͕ �ƚŚĞ�ƐŝƚƵĂƟŽŶ͕�ƉƌŝŵĂƌŝůǇ�ĚƌŝǀĞŶ�ďǇ�ƚŚĞ�͞ƌĞŽƉĞŶŝŶŐ�ĚĂƚĞ͟�ŽĨ�ĞǆŚŝďŝƟŽŶƐ͕�ǀĂƌŝĞƐ�ĨƌŽŵ�ŽŶĞ�ƌĞŐŝŽŶ�
ƚŽ�ĂŶŽƚŚĞƌ�ĂŶĚ�ƐŽŵĞƟŵĞƐ�ĨƌŽŵ�ŽŶĞ�ĐŽƵŶƚƌǇ�ƚŽ�ĂŶŽƚŚĞƌ�ǁŝƚŚŝŶ�ƚŚĞ�ƐĂŵĞ�ƌĞŐŝŽŶ͗
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• /Ŷ�EŽƌƚŚ��ŵĞƌŝĐĂ͕�ƚŚĞ�ƉƌŽƉŽƌƟŽŶ�ŽĨ�ĮƌŵƐ�ĚĞĐůĂƌŝŶŐ�Ă�ŶŽƌŵĂů�ůĞǀĞů�ŽĨ�ĂĐƟǀŝƚǇ�ŝƐ�ƐƚĞĂĚŝůǇ�ŝŶĐƌĞĂƐŝŶŐ͕�
from less than one in ten in July 2021 to at least six in ten in February 2022.

• /Ŷ�ƐĞǀĞƌĂů�ŵĂũŽƌ��ĞŶƚƌĂů�ĂŶĚ�^ŽƵƚŚ��ŵĞƌŝĐĂŶ�ŵĂƌŬĞƚƐ͕�ŵŽƐƚ�ĐŽŵƉĂŶŝĞƐ�ĞǆƉĞƌŝĞŶĐĞĚ�ŶŽƌŵĂů�
ĂĐƟǀŝƚǇ�ůĞǀĞůƐ�ďĞƚǁĞĞŶ�^ĞƉƚĞŵďĞƌ�ĂŶĚ�EŽǀĞŵďĞƌ�ϮϬϮϭ͕�ĂŶĚ�ŵŽƌĞ�ƚŚĂŶ�ĞŝŐŚƚ�ŽƵƚ�ŽĨ�ƚĞŶ�ĂŶƟĐŝƉĂƚĞ�
ŶŽƌŵĂů�ĂĐƟǀŝƚǇ�ůĞǀĞůƐ�ďĞŐŝŶŶŝŶŐ�ŝŶ�&ĞďƌƵĂƌǇ�ϮϬϮϮ͘

• /Ŷ��ƵƌŽƉĞ͕�ŵŽƐƚ�ďƵƐŝŶĞƐƐĞƐ�ĞǆƉĞƌŝĞŶĐĞĚ�ŶŽƌŵĂů�ĂĐƟǀŝƚǇ�ůĞǀĞůƐ�ďĞƚǁĞĞŶ�KĐƚŽďĞƌ�ĂŶĚ�EŽǀĞŵďĞƌ�
ϮϬϮϭ͕�ĂŶĚ�ƚŚĞǇ�ĞǆƉĞĐƚ�ƚŚĞ�ƐĂŵĞ�ĨƌŽŵ�DĂƌĐŚ�ϮϬϮϮ�ŽŶǁĂƌĚƐ͘�,ŽǁĞǀĞƌ͕ �ƚŚĞ�ƉŝĐƚƵƌĞ�ĚŝīĞƌƐ�ĂĐƌŽƐƐ�
ĐŽƵŶƚƌŝĞƐ͕�ǁŝƚŚ� ƚŚĞ�ŵĂũŽƌŝƚǇ�ŽĨ�ĐŽŵƉĂŶŝĞƐ� ŝŶ�ZƵƐƐŝĂ͕�^ƉĂŝŶ͕�ĂŶĚ͕� ƚŽ�Ă� ůĞƐƐĞƌ�ĞǆƚĞŶƚ͕�dƵƌŬĞǇ�
ĞǆƉĞƌŝĞŶĐŝŶŐ�ŶŽƌŵĂů�ĂĐƟǀŝƚǇ�ŽǀĞƌ�Ă�ůŽŶŐĞƌ�ƉĞƌŝŽĚ͕�ǁŚĞƌĞĂƐ�ŝŶ�'ĞƌŵĂŶǇ͕ �ƚŚŝƐ�ŝƐ�ŶŽƚ�ĞǆƉĞĐƚĞĚ�ƵŶƟů�
May 2022. 

The situation differs greatly across Asia-Pacific, the Middle East, and Africa, with Japan and the 
UAE appearing to be less severely hit than other countries during the second half of 2021 and only 
�ƵƐƚƌĂůŝĂ�ĂŶĚ�/ŶĚŝĂ�ĞǆƉĞƌŝĞŶĐŝŶŐ�ŶŽƌŵĂů�ĂĐƟǀŝƚǇ͘

tŚĞŶ�ĂƐŬĞĚ�ǁŚĂƚ�ĞůĞŵĞŶƚƐ�ǁŽƵůĚ�ŵŽƐƚ�ŚĞůƉ�ĞǆŚŝďŝƟŽŶƐ�͞ďŽƵŶĐĞ�ďĂĐŬ͕͟ �ƐĞǀĞŶ�ŽƵƚ�ŽĨ�ƚĞŶ�ĐŽŵƉĂŶŝĞƐ�
ĐŚŽƐĞ�͞>ŝĨƚŝŶŐ�ŽĨ�ĐƵƌƌĞŶƚ�ƚƌĂǀĞů�ƌĞƐƚƌŝĐƚŝŽŶƐ͕͟ �ǁŚŝůĞ�ĨŝǀĞ�ŽƵƚ�ŽĨ�ƚĞŶ�ĐŚŽƐĞ�͞ZĞĂĚŝŶĞƐƐ�ŽĨ�ĞǆŚŝďŝƚŝŶŐ�
ĐŽŵƉĂŶŝĞƐ�ĂŶĚ�ǀŝƐŝƚŽƌƐ�ƚŽ�ƉĂƌƟĐŝƉĂƚĞ�ĂŐĂŝŶ͕͟ �͞DŝĚͲƚĞƌŵ�ǀŝƐŝďŝůŝƚǇ�ŝŶ�ƚĞƌŵƐ�ŽĨ�ƉƵďůŝĐ�ƉŽůŝĐŝĞƐ͕�ŝŶĐůƵĚŝŶŐ�
ƚƌĂǀĞů�ƌĞƐƚƌŝĐƟŽŶƐ͕͟ �ĂŶĚ�͞>ŝŌŝŶŐ�ŽĨ�ĐƵƌƌĞŶƚ�ƉƵďůŝĐ�ƉŽůŝĐŝĞƐ�ƚŚĂƚ�ĂƉƉůǇ�ůŽĐĂůůǇ�ƚŽ�ĞǆŚŝďŝƟŽŶƐ͘͟

�ŶŽƚŚĞƌ�ĂĚĚŝƟŽŶĂů�ŬĞǇ�ĚƌŝǀĞƌ�ŵĞŶƟŽŶĞĚ�ďǇ�ƚŚĞ�ŵĂũŽƌŝƚǇ�ŽĨ�ĐŽŵƉĂŶŝĞƐ�ŝŶ�ƐĞǀĞƌĂů�ŵĂƌŬĞƚƐ�ŝƐ�͞ĮŶĂŶĐŝĂů�
ŝŶĐĞŶƚŝǀĞ�ƉĂĐŬĂŐĞƐ�;ƌĞƐƵůƚŝŶŐ� ŝŶ� ůŽǁĞƌ�ĐŽƐƚƐ�ĨŽƌ�ƚŚĞ�ĞǆŚŝďŝƚŽƌƐͿ͟�;�ƌŐĞŶƚŝŶĂ͕��ŽůŽŵďŝĂ͕�,ŽŶŐ�<ŽŶŐ͕�
Malaysia, Spain and USA).

The 30th Barometer Survey

dŚĞ�ϯϬƚŚ��ĂƌŽŵĞƚĞƌ�ƐƵƌǀĞǇĞĚ�ƉĂƌƟĐŝƉĂŶƚƐ͛�ŵŽŶƚŚůǇ�ŽƉĞƌĂƟŽŶƐ�ďĞŐŝŶŶŝŶŐ�ŝŶ�:ƵůǇ�ϮϬϮϮ͕�ĐĂƚĞŐŽƌŝƐŝŶŐ�
ƚŚĞŵ�ĂƐ�͞ŶŽƌŵĂů͕͟ �͞ƌĞĚƵĐĞĚ͕͟ �Žƌ�͞ŶŽ�ĂĐƟǀŝƚǇ͘͟ �/ƚ�ĂůƐŽ�ĨŽƌĞĐĂƐƚĞĚ�ƚŚĞŝƌ�ůĞǀĞů�ŽĨ�ĂĐƟǀŝƚǇ�ĨƌŽŵ�ŶŽǁ�ƵŶƟů�
:ƵŶĞ�ϮϬϮϯ͘��ŽŵƉĂŶŝĞƐ�ǁĞƌĞ�ĂůƐŽ�ĂƐŬĞĚ�ĂďŽƵƚ�ƚŚĞ�ŽǀĞƌĂůů�ƐƚĂƚĞ�ŽĨ�ŽƉĞƌĂƟŽŶƐ�ŝŶ�ƚŚĞŝƌ�ĐŝƟĞƐ͕�ĂƐ�ǁĞůů�ĂƐ�
ǁŚĂƚ�ƐƉĞĐŝĮĐ�ŵĞĂƐƵƌĞƐ�ƚŚĞǇ�ƚŚŽƵŐŚƚ�ǁĞƌĞ�ŵŽƐƚ�ŝŵƉŽƌƚĂŶƚ�ĨŽƌ�ĨƵůů�ĞǆŚŝďŝƟŽŶ�ƌĞĐŽǀĞƌǇ͘

�ĐĐŽƌĚŝŶŐ� ƚŽ� ƚŚĞ�ƐƚƵĚǇ͕� ƚŚĞ�ƐƚĂŶĚĂƌĚ�ŽĨ�ŽƉĞƌĂƚŝŽŶƐ� ŝƐ� ƌŝƐŝŶŐ�ĞǀĞƌǇǁŚĞƌĞ͖�ďĞƚǁĞĞŶ�:ĂŶƵĂƌǇ�ĂŶĚ�
�ĞĐĞŵďĞƌ�ϮϬϮϮ͕�ƚŚĞ�ƉĞƌĐĞŶƚĂŐĞ�ŽĨ�ďƵƐŝŶĞƐƐĞƐ�ƌĞƉŽƌƟŶŐ�͞ŶŽƌŵĂů�ĂĐƟǀŝƚǇ͟�ŝŶĐƌĞĂƐĞĚ�ŐƌĂĚƵĂůůǇ�ĨƌŽŵ�
ϯϬй�ƚŽ�ϳϮй͕�ĂŶĚ�ďǇ�:ƵŶĞ�ϮϬϮϯ͕� ŝƚ� ŝƐ�ƉƌŽũĞĐƚĞĚ�ƚŽ�ƌĞĂĐŚ�ϴϬй͘��ƌĂǌŝů� ŝƐ�ƉƌĞĚŝĐƚĞĚ�ƚŽ�ŚĂǀĞ�ƚŚĞ�ŚŝŐŚĞƐƚ�
ƉĞƌĐĞŶƚĂŐĞƐ�ŽĨ�͞ŶŽƌŵĂů�ĂĐƟǀŝƚǇ͟�ĨŽƌ�ƚŚĞ�ĮƌƐƚ�ŚĂůĨ�ŽĨ�ϮϬϮϯ�;ϵϴйͿ͕�ĨŽůůŽǁĞĚ�ďǇ�dƵƌŬĞǇ�ĂŶĚ�ƚŚĞ�h^�;ϵϱйͿ͕�
the UK (90%), Italy and Thailand (88%), Spain (85%), and the United Arab Emirates (85%). Only 29% of 
�ŚŝŶĞƐĞ�ĐŽŵƉĂŶŝĞƐ�ĞǆƉĞĐƚ�ŶŽƌŵĂů�ĂĐƟǀŝƚǇ͕ �ĂŶĚ�ϰϬй�ĞǆƉĞĐƚ�ƌĞĚƵĐĞĚ�ĂĐƟǀŝƚǇ͘

Except for a few places in China, exhibitions can now be held anywhere in the world, contributing 
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to the overall very optimistic outlook. Several regions are simultaneously reporting new hygiene 
measures (more than 20% of respondents in Malaysia, Saudi Arabia, and Thailand reported this). In 
�ŚŝŶĂ͕�ϱϱй�ŽĨ�ƐƵƌǀĞǇ�ƉĂƌƟĐŝƉĂŶƚƐ�ƐĂŝĚ�ĞǆŚŝďŝƟŽŶƐ�ĐŽƵůĚ�ďĞ�ŚĞůĚ�;ƚǇƉŝĐĂůůǇ�ǁŝƚŚ�ŚǇŐŝĞŶĞ�ƉƌĞĐĂƵƟŽŶƐͿ͕�
ϭϳй�ƐĂŝĚ�͞ŽŶůǇ�ůŽĐĂů�ĞǀĞŶƚƐ͟�ĐŽƵůĚ�ďĞ�ŚĞůĚ͕�ĂŶĚ�Ϯϴй�ƐĂŝĚ�ĞǀĞŶƚƐ�ǁĞƌĞ�ƐƟůů�ŶŽƚ�ƉĞƌŵŝƩĞĚ͘

/Ŷ�ƌĞƐƉŽŶƐĞ�ƚŽ�ƚŚĞ�ƋƵĞƐƟŽŶ�ŽĨ�ǁŚĂƚ�ƐƉĞĐŝĮĐ�ĂĐƟŽŶƐ�ĐŽƵůĚ�ďĞ�ƚĂŬĞŶ�ƚŽ�ĂŝĚ�ŝŶ�ƚŚĞ�ŽŶŐŽŝŶŐ�ƌĞĐŽǀĞƌǇ�ŽĨ�
ĞǆŚŝďŝƟŽŶƐ͗

• ϱϭй�ĐŚŽƐĞ�͞ZĞĂĚŝŶĞƐƐ�ŽĨ�ĞǆŚŝďŝƟŶŐ�ĐŽŵƉĂŶŝĞƐ�ĂŶĚ�ǀŝƐŝƚŽƌƐ�ƚŽ�ƉĂƌƟĐŝƉĂƚĞ�ĂŐĂŝŶ͕͟ �ǁŚŝůĞ�ϰϱй�ĐŚŽƐĞ�
͞&ŝŶĂŶĐŝĂů�ŝŶĐĞŶƟǀĞ�ƉĂĐŬĂŐĞƐ͘͟

• In-depth findings reveal that travel restrictions (that apply to foreign visitors) or local public 
policies (that apply to exhibitions) have a strong impact on several markets, including 74% of 
ƌĞƐƉŽŶĚĞŶƚƐ�ŝŶ��ŚŝŶĂ͕�ϲϮй�ŝŶ�'ĞƌŵĂŶǇ͕ �ĂŶĚ�ϯϴй�ŝŶ�ƚŚĞ�h^͘

• One out of every five businesses globally believes that no specific measures are required, but 
ƚŚĞ�ƉƌŽƉŽƌƟŽŶ�ǀĂƌŝĞƐ�ĨƌŽŵ�ŶŽŶĞ�ŝŶ�ƐĞǀĞƌĂů�ŵĂƌŬĞƚƐ�;�ƌŐĞŶƟŶĂ͕��ŚŝůĞ͕��ŚŝŶĂ͕�ĂŶĚ�DĞǆŝĐŽͿ�ƚŽ�ŽŶĞ�
in every two or more in the United Kingdom (50%), France (53%), and the United Arab Emirates 
(58%).

dŚĞ�ƉĂƌƟĐŝƉĂƟŶŐ�ĞǆŚŝďŝƟŽŶ�ŽƌŐĂŶŝƐĞƌƐ� ŝŶ�ƚŚŝƐ�ĞĚŝƟŽŶ�ŽĨ�ƚŚĞ��ĂƌŽŵĞƚĞƌ�ǁĞƌĞ�ĂůƐŽ�ĂƐŬĞĚ�ƚŽ�ƌĂƚĞ�ƚŚĞ�
͞ŚŽƐƚĞĚ�ďƵǇĞƌƐ͟�ƉĂĐŬĂŐĞƐ͕�ŝŶ�ǁŚŝĐŚ�ƚŚĞ�ŽƌŐĂŶŝƐĞƌ�ŝŶǀŝƚĞƐ͕�ĂŶĚ�ŚŽƐƚƐ�ƐĞůĞĐƚĞĚ�ǀŝƐŝƚŽƌƐ�ŝŶ�ĞǆĐŚĂŶŐĞ�ĨŽƌ�Ă�
ŐƵĂƌĂŶƚĞĞĚ�ŶƵŵďĞƌ�ŽĨ�ďƵƐŝŶĞƐƐ�ŵĞĞƟŶŐƐ�ǁŝƚŚ�ĞǆŚŝďŝƟŶŐ�ĐŽŵƉĂŶŝĞƐ͘�dŚĞ�ŽǀĞƌĂůů�ĮŶĚŝŶŐƐ�ƐŚŽǁ�ƚŚĂƚ͗

• This concept is used by half of the respondents.

• tŚŝůĞ�ŽŶĞͲƋƵĂƌƚĞƌ�ŽĨ�ƚŚŽƐĞ�ǁŚŽ�ƵƐĞ�ŝƚ�ĂƌĞ�ƐĂƟƐĮĞĚ�ǁŝƚŚ�ƚŚĞ�ƉƌŽŐƌĂŵŵĞƐ͕�ƚŚĞ�ŽƚŚĞƌ�ƚǁŽͲƚŚŝƌĚƐ�
report mixed results. 

EĂƟŽŶĂů�ƌĞƐƵůƚƐ�ŚŝŐŚůŝŐŚƚ�ĐŽŶƚƌĂƐƟŶŐ�ƐŝƚƵĂƟŽŶƐ͗

The concept appears to be widely adopted in Argentina, Italy, Turkey, the United Kingdom, and 
Thailand but not in the United States, Germany, South Africa, or Australia. When it is implemented, 
ƚŚĞ�ŚŝŐŚĞƐƚ�ůĞǀĞůƐ�ŽĨ�ƐĂƟƐĨĂĐƟŽŶ�ĂƌĞ�ĨŽƵŶĚ�ŝŶ�'ĞƌŵĂŶǇ͕ �DĞǆŝĐŽ͕�ƚŚĞ�h��͕�ĂŶĚ�ƚŚĞ�hŶŝƚĞĚ�^ƚĂƚĞƐ͕�ǁŚŝůĞ�
the lowest levels are found in Australia, India, Saudi Arabia, South Africa, and Thailand.

dƵƌŶŽǀĞƌ�KƉĞƌĂƟŶŐ�WƌŽĮƚƐ�

WĂƌƟĐŝƉĂŶƚƐ͛�ƉƌŽĚƵĐƟŽŶ�ĨŽƌ�ƚŚĞŝƌ�ĐŽŵƉĂŶǇ Ɛ͛�ϮϬϮϭ�ŐƌŽƐƐ�ƚƵƌŶŽǀĞƌ�ĂŶĚ�ĞǆƉĞĐƚĂƟŽŶƐ�ĨŽƌ�ϮϬϮϮ�ǁĞƌĞ�
ƐƵƌǀĞǇĞĚ�ĨŽƌ�ƚŚĞ�ϮϴƚŚ��ĂƌŽŵĞƚĞƌ͕ �ĐŽŵƉĂƌĞĚ�ƚŽ�ϮϬϭϵ͘�dŚĞ�ƐƵƌǀĞǇ�ĂƐŬĞĚ�ŚŽǁ�ŽƉĞƌĂƟŶŐ�ƉƌŽĮƚƐ�ǁŽƵůĚ�
ĚŝīĞƌ�ŝŶ�ϮϬϮϭ�ǀĞƌƐƵƐ�ϮϬϭϵ�ĂŶĚ�ϮϬϮϬ͘�/Ŷ�ĐŽŶƚƌĂƐƚ͕�ƚŚĞ�ϯϬƚŚ��ĂƌŽŵĞƚĞƌ�ĂƐŬĞĚ�ƉĂƌƟĐŝƉĂŶƚƐ�ƚŽ�ĨŽƌĞĐĂƐƚ�
ƚŚĞŝƌ�ĐŽŵƉĂŶǇ Ɛ͛�ŐƌŽƐƐ�ƌĞǀĞŶƵĞ�ĨŽƌ�ϮϬϮϮ�ĂŶĚ�ƚŚĞŝƌ�ĞǆƉĞĐƚĂƟŽŶƐ�ĨŽƌ�ϮϬϮϯ�ŝŶ�ĐŽŵƉĂƌŝƐŽŶ�ƚŽ�ϮϬϭϵ͘�dŚĞ�
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ƐƵƌǀĞǇ�ĂůƐŽ�ƐŽƵŐŚƚ�ŝŶĨŽƌŵĂƟŽŶ�ŽŶ�ƚŚĞ�ĞǀŽůƵƟŽŶ�ŽĨ�ŽƉĞƌĂƟŶŐ�ƉƌŽĮƚƐ�ŝŶ�ϮϬϮϮ�ĂŶĚ�ϮϬϮϯ͕�ĂƐ�ǁĞůů�ĂƐ�ƚŚĞŝƌ�
ĐŽŵƉĂƌŝƐŽŶ�ƚŽ�ϮϬϭϵ͘�dŚĞ�ĨŽůůŽǁŝŶŐ�dĂďůĞ�ϭ�ĐŽŵƉĂƌĞƐ�ƚŚĞ�ƌĞƐƵůƚƐ�ŽĨ�ƚŚĞ�ϮϴƚŚ�ĂŶĚ�ϯϬƚŚ�ĞĚŝƟŽŶƐ͗

�ŽŵƉĂŶŝĞƐ�ǁŽƌůĚǁŝĚĞ�ƌĞƉŽƌƚĞĚ�Ă�ƚƵƌŶŽǀĞƌ�ŽĨ� ũƵƐƚ�
ϰϭй�ŽĨ�ϮϬϭϵ�ůĞǀĞůƐ�ŝŶ�ϮϬϮϭ͕�ĂŶĚ�ƚŚĞǇ�ĂŶƟĐŝƉĂƚĞ�ƚŚĂƚ�
this will rise to 71% of the same baseline in 2022. 
,ŽǁĞǀĞƌ͕ �ŵĂŶǇ�ŶĂƟŽŶƐ�ĂƌĞ�ƉĞƌĨŽƌŵŝŶŐ�ƐŝŐŶŝĮĐĂŶƚůǇ�
ďĞƩĞƌ�ƚŚĂŶ�ĂǀĞƌĂŐĞ͕�ŝŶĐůƵĚŝŶŐ͗��

• &Žƌ� ϮϬϮϭ� ƌĞǀĞŶƵĞƐ͗� &ƌĂŶĐĞ� ;ϲϮй�ŽĨ� ϮϬϭϵ�
ůĞǀĞůƐͿ͕�ZƵƐƐŝĂ�;ϲϭйͿ͕��ŚŝŶĂ�;ϲϬйͿ͕�:ĂƉĂŶ�;ϱϱйͿ͕�
South Korea (54%), UAE (53%) and Spain 
(50%).

• &Žƌ�ƉƌŽũĞĐƚĞĚ�ϮϬϮϮ� ƌĞǀĞŶƵĞƐ͗�h^�� ;ϴϰй�ŽĨ�
ϮϬϭϵ� ůĞǀĞůƐͿ͕��ƌĂǌŝů�ĂŶĚ�&ƌĂŶĐĞ�;ϳϵйͿ͕�^ƉĂŝŶ�
(78%), Colombia, China and Japan (77%), and 
dŚĂŝůĂŶĚ�ĂŶĚ�ƚŚĞ�h<�;ϳϲйͿ͘

Globally, 27% of businesses reported a loss in 
ŽƉĞƌĂƟŶŐ�ƉƌŽĮƚ�ĨŽƌ�ϮϬϮϭ͕�ĂŶĚ�Ϯϲй�ƌĞƉŽƌƚĞĚ�Ă�ĚƌŽƉ�
of more than 50% from 2019 levels. Countries with 
a higher-than-average percentage of businesses 
ƌĞƉŽƌƟŶŐ�ůŽƐƐĞƐ�ŝŶ�ϮϬϮϭ�ĂƌĞ�ŝŶĐůƵĚĞĚ�ŝŶ�Ăůů�ƌĞŐŝŽŶƐ͗

• Mexico (33% of companies) in North America.
• �ƌŐĞŶƟŶĂ�;ϱϬйͿ͕��ƌĂǌŝů�;ϰϰйͿ͕��ŚŝůĞ�;ϯϴйͿ�ĂŶĚ�

Colombia (42%) in Central and South America.
• Germany (44%) in Europe.
• ^ŽƵƚŚ��ĨƌŝĐĂ� ;ϯϲйͿ� ŝŶ� ƚŚĞ�DŝĚĚůĞ��ĂƐƚ�ĂŶĚ�

Africa.
• Australia (30%), India (29%), Malaysia (38%), 

Singapore (40%) and Thailand (38%) in the 
�ƐŝĂͲWĂĐŝĮĐ͘

�ǆŚŝďŝƟŽŶƐ�ŚĂǀĞ�ďĞŐƵŶ�ƚŽ�͞ďŽƵŶĐĞ�ďĂĐŬ͟�ŝŶ�ϮϬϮϮ͕�
ĂŶĚ�ďƵƐŝŶĞƐƐĞƐ�ĨƌŽŵ�ƚŚĞ�ŵĂũŽƌŝƚǇ�ŽĨ�ŵĂƌŬĞƚƐ�ĞǆƉĞĐƚ�
to deliver revenues that are roughly on par with 
those of 2019. The average global revenue for 2022 
and 2023, excluding China, is 80% and 94% of what 
it was in 2019.

• Colombia, France, Saudi Arabia, Spain, and 
dƺƌŬǇŝĞ�Ăůů�ŽƵƚƉĞƌĨŽƌŵĞĚ�ƚŚŝƐ�ĂǀĞƌĂŐĞ�ŝŶ�ϮϬϮϮ͖�
the UK will follow suit in 2023.

• About half of the companies report an 
increase in operating profit or a stable level 
compared to 2019 levels for 2022, and that 
number rises to 7 out of 10 for 2023.

Except for China, Germany, Italy, Thailand, and the 
US, all of the countries analysed have markets that 
will be above those levels in 2022, 2023, or both 
years.

Comparatively to 11% for 2022, only 4% of 
ƌĞƐƉŽŶĚĞŶƚƐ�ǁŽƌůĚǁŝĚĞ�ĂŶƟĐŝƉĂƚĞ�Ă�ůŽƐƐ�ĨŽƌ�ϮϬϮϯ͘�
The countries with the highest percentages of 
companies forecasting losses for 2023 are China 
(18%), Germany (17%), and Italy (11%).

ZĞƐƵůƚƐ�ŽĨ�ϮϴƚŚ��ĚŝƟŽŶ ZĞƐƵůƚƐ�ŽĨ�ϯϬƚŚ��ĚŝƟŽŶ

dĂďůĞ�ϭ͗�dŚĞ�dƵƌŶŽǀĞƌ�KƉĞƌĂƟŶŐ�WƌŽĮƚƐ�ŽĨ�ϮϴƚŚ�ĂŶĚ�ϯϬƚŚ��ĂƌŽŵĞƚĞƌ�^ƵƌǀĞǇ
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Most Important Business Suite
We compared the most important issues for business in the years 2022 and 2023 and discovered 
ƐŽŵĞ�ŝŶƚĞƌĞƐƟŶŐ�ĮŶĚŝŶŐƐ͘

�ƵĞ�ƚŽ�ƚŚĞ�ůŝŌ�ŽĨ�ƌĞƐƚƌŝĐƟŽŶƐ͕�ƚŚĞ�͞/ŵƉĂĐƚ�ŽĨ�ƚŚĞ��Ks/�Ͳϭϵ�ƉĂŶĚĞŵŝĐ͟�ŝƐ�ŶŽǁ�ƚŚĞ�ůĞĂƐƚ�ƉƌĞƐƐŝŶŐ�ŝƐƐƵĞ�
(5% in 2023, compared to 19% in 2022). In China, however, as of December 2022, it remains the most 
important one (with 18% of answers).

/Ŷ�ĐŽŶƚƌĂƐƚ͕�͞/ŶƚĞƌŶĂů�ŵĂŶĂŐĞŵĞŶƚ�ĐŚĂůůĞŶŐĞƐ͟�ŚĂǀĞ�ŶŽǁ�ďĞĞŶ�ƌĂŶŬĞĚ�ƚŚĞ�ŵŽƐƚ�ƉƌĞƐƐŝŶŐ�ďƵƐŝŶĞƐƐ�
ŝƐƐƵĞ�;ϮϬй�ŝŶ�ϮϬϮϯ͕�ĐŽŵƉĂƌĞĚ�ƚŽ�ϭϵй�ŝŶ�ϮϬϮϮͿ͘�DĞĂŶǁŚŝůĞ͕�ǁŝƚŚŝŶ�͞/ŶƚĞƌŶĂů�ŵĂŶĂŐĞŵĞŶƚ�ĐŚĂůůĞŶŐĞƐ͕͟ �
ƚŚĞ�ƌĞƐƉŽŶĚĞŶƚƐ�ĚĞĐůĂƌĞĚ�͞,ƵŵĂŶ�ƌĞƐŽƵƌĐĞ͟�;ϲϳй�ŝŶ�ϮϬϮϯ͕�ĐŽŵƉĂƌĞĚ�ƚŽ�ϱϲй�ŝŶ�ϮϬϮϮͿ͕�͞�ƵƐŝŶĞƐƐ�
ŵŽĚĞů�ĂĚũƵƐƚŵĞŶƚƐ͟�;ϰϰй�ŝŶ�ϮϬϮϯ͕�ĐŽŵƉĂƌĞĚ�ƚŽ�ϱϰй�ŝŶ�ϮϬϮϮͿ�ĂŶĚ�͞&ŝŶĂŶĐĞ͟�;ϯϭй�ŝŶ�ϮϬϮϯ͕�ĐŽŵƉĂƌĞĚ�
to 48% in 2022) as the three most pressing issues.

dŚĞ�͞/ŵƉĂĐƚ�ŽĨ�ĚŝŐŝƚĂůŝƐĂƟŽŶ͟�ĐŽŵĞƐ�ĂƐ�ƚŚĞ�ƐĞĐŽŶĚ�ŵŽƐƚ�ŝŵƉŽƌƚĂŶƚ�ŝƐƐƵĞ�ŐůŽďĂůůǇ�;ϭϲй�ŝŶ�ďŽƚŚ�ϮϬϮϯ�
ĂŶĚ�ϮϬϮϮͿ͕�ĨŽůůŽǁĞĚ�ďǇ�͞^ƚĂƚĞ�ŽĨ�ƚŚĞ�ĞĐŽŶŽŵǇ�ŝŶ�ƚŚĞ�ŚŽŵĞ�ŵĂƌŬĞƚ͟�;ϭϱй�ŝŶ�ϮϬϮϯ͕�ĐŽŵƉĂƌĞĚ�ƚŽ�ϭϮй�
ŝŶ�ϮϬϮϮͿ�ĂŶĚ�͞'ůŽďĂů�ĞĐŽŶŽŵŝĐ�ĚĞǀĞůŽƉŵĞŶƚƐ͟�;ϭϱй�ŝŶ�ϮϬϮϯͿ�ƚŚĞŶ�͞�ŽŵƉĞƟƟŽŶ�ǁŝƚŚ�ŽƚŚĞƌ�ŵĞĚŝĂ͟�
ĐŽŵĞƐ�ŶĞǆƚ�;ϭϰй�ŝŶ�ϮϬϮϯͿ�ǁŚŝĐŚ�ǁĞƌĞ�ŶŽƚ�ƉƌĞǀŝŽƵƐůǇ�ŝĚĞŶƟĮĞĚ�ĂƐ�ŝŵƉŽƌƚĂŶƚ�ŝƐƐƵĞƐ�ŝŶ�ϮϬϮϮ͘�

�Ŷ�ĂŶĂůǇƐŝƐ�ďǇ�ŝŶĚƵƐƚƌǇ�ƐĞŐŵĞŶƚ�;ŽƌŐĂŶŝƐĞƌ͕ �ǀĞŶƵĞ�ŽŶůǇ�ĂŶĚ�ƐĞƌǀŝĐĞ�ƉƌŽǀŝĚĞƌͿ�ƐŚŽǁƐ�ŶŽ�ĚŝīĞƌĞŶĐĞƐ�
ĂďŽƵƚ�ƚŚĞ�ƚŚƌĞĞ�ŵŽƐƚ�ƉƌĞƐƐŝŶŐ� ŝƐƐƵĞƐ� ŝŶ�ϮϬϮϯ͕�ǁŚŝĐŚ�ƌĞŵĂŝŶ�͞/ŶƚĞƌŶĂů�ŵĂŶĂŐĞŵĞŶƚ�ĐŚĂůůĞŶŐĞƐ͕͟ �
͞/ŵƉĂĐƚ�ŽĨ�ĚŝŐŝƚĂůŝƐĂƟŽŶ͕͟ �ĂŶĚ�͞^ƚĂƚĞ�ŽĨ�ƚŚĞ�ĞĐŽŶŽŵǇ�ŝŶ�ƚŚĞ�ŚŽŵĞ�ŵĂƌŬĞƚ͘͟ � /Ŷ�ĐŽŶƚƌĂƐƚ͕� ŝŶ�ƚŚĞ�ǇĞĂƌ�
ϮϬϮϮ͕�͞/ŵƉĂĐƚ�ŽĨ��Ks/�Ͳϭϵ�ƉĂŶĚĞŵŝĐ�ŽŶ�ƚŚĞ�ďƵƐŝŶĞƐƐ͟�ǁĂƐ�ƚŚĞ�ƚŽƉ�ŝƐƐƵĞ͕�ĨŽůůŽǁĞĚ�ĐůŽƐĞůǇ�ďǇ�͞/ŶƚĞƌŶĂů�
ŵĂŶĂŐĞŵĞŶƚ�ĐŚĂůůĞŶŐĞƐ͟�ĂŶĚ�͞/ŵƉĂĐƚ�ŽĨ�ĚŝŐŝƚĂůŝƐĂƟŽŶ͘͟

&ŽƌŵĂƚ�KĨ��ǆŚŝďŝƟŽŶƐ�/Ŷ�dŚĞ��ŽŵŝŶŐ�zĞĂƌƐ

tĞ�ĂůƐŽ�ĐŽŵƉĂƌĞĚ�ƚŚĞ�ƚƌĞŶĚƐ�ŝĚĞŶƟĮĞĚ�ĨŽƌ�ƚŚĞ�ĨŽƌŵĂƚ�ŽĨ�ĞǆŚŝďŝƟŽŶƐ�ŝŶ�ϮϬϮϮ�ĂŶĚ�ϮϬϭϯ͘�^ƉĞĐŝĮĐĂůůǇ͕ �ŝƚ�
has been found that:

/Ŷ�ďŽƚŚ�ϮϬϮϮ�ĂŶĚ�ϮϬϮϯ͕�ƌĞƐƉŽŶĚĞŶƚƐ�ĂŐƌĞĞ�ƚŚĂƚ�͞�Ks/�Ͳϭϵ�ĐŽŶĮƌŵƐ�ƚŚĞ�ǀĂůƵĞ�ŽĨ�ĨĂĐĞͲƚŽͲĨĂĐĞ�ĞǀĞŶƚƐ͟�
;ϴϴй�ŝŶ�ϮϬϮϯ͕�ĐŽŵƉĂƌĞĚ�ƚŽ�ϴϬй�ŝŶ�ϮϬϮϮͿ�ĂŶĚ�ĂƌĞ�ĐŽŶĮĚĞŶƚ�ƚŚĂƚ�ƚŚĞ�ƐĞĐƚŽƌ�ǁŝůů�ƋƵŝĐŬůǇ�ďŽƵŶĐĞ�ďĂĐŬ�
post-pandemic (59% in 2023, compared to 38% in 2022). 

Ϯϲй�ŝŶ�ϮϬϮϯ͕�ĐŽŵƉĂƌĞĚ�ƚŽ�ϰϰй�ŝŶ�ϮϬϮϮ�ŽĨ�ƚŚĞ�ƌĞƐƉŽŶĚĞŶƚƐ�ďĞůŝĞǀĞ�ƚŚĞƌĞ�ǁŝůů�ďĞ�͞>ĞƐƐ�ŝŶƚĞƌŶĂƟŽŶĂů�
͚ƉŚǇƐŝĐĂů͛� ĞǆŚŝďŝƚŝŽŶƐ͕�ĂŶĚ͕�ŽǀĞƌĂůů͕� ĨĞǁĞƌ�ƉĂƌƚŝĐŝƉĂŶƚƐ ͕͟� ŝŶĚŝĐĂƚŝŶŐ� ƚŚĂƚ�ƉĞŽƉůĞ� ŝŶ�ŐĞŶĞƌĂů�ĂƌĞ�
comfortable in large crowds again.
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KĨ�ƚŚĞ�ƌĞƐƉŽŶĚĞŶƚƐ͕�ϱϳй�ŝŶ�ϮϬϮϯ͕�ĐŽŵƉĂƌĞĚ�ƚŽ�ϳϯй�ŝŶ�ϮϬϮϮ͕�ďĞůŝĞǀĞ�ƚŚĞƌĞ�ŝƐ�͞��ƉƵƐŚ�ƚŽǁĂƌĚƐ�ŚǇďƌŝĚ�
ĞǀĞŶƚƐ͕�ŵŽƌĞ�ĚŝŐŝƚĂů�ĞůĞŵĞŶƚƐ�Ăƚ�ĞǀĞŶƚƐ͘͟ �dŚĞ�ƐŝŐŶŝĨŝĐĂŶƚ�ĚƌŽƉ� ŝŶ�ƉĞƌĐĞŶƚĂŐĞ�ĐŽƌƌĞƐƉŽŶĚƐ�ƚŽ�ƚŚĞ�
ƉƌĞǀŝŽƵƐ�ƉŽŝŶƚ�ƚŚĂƚ�ƚŚĞ�ƚƌĞŶĚ�ŝƐ�ƌĞƚƵƌŶŝŶŐ�ƚŽ�ŚŽƐƟŶŐ�ŝŶͲƉĞƌƐŽŶ�ĞǀĞŶƚƐ͘�

ϱй�ŝŶ�ϮϬϮϯ͕�ĐŽŵƉĂƌĞĚ�ƚŽ�ϭϬй�ŝŶ�ϮϬϮϮ�ŽĨ�ƚŚĞ�ƌĞƐƉŽŶĚĞŶƚƐ�ĂŐƌĞĞ�ƚŚĂƚ�͞sŝƌƚƵĂů�ĞǀĞŶƚƐ�ĂƌĞ�ƌĞƉůĂĐŝŶŐ�
ƉŚǇƐŝĐĂů�ĞǀĞŶƚƐ͘͟ �dŚŝƐ�ŝŶĚŝĐĂƚĞƐ�ƚŚĂƚ�ƉĞŽƉůĞ�ƐƟůů�ĐƌĂǀĞ�ŝŶͲƉĞƌƐŽŶ�ŝŶƚĞƌĂĐƟŽŶ͕�ĞƐƉĞĐŝĂůůǇ�ƉŽƐƚͲƉĂŶĚĞŵŝĐ͘�

Conclusion 
dŚĞ�'ůŽďĂů��ĂƌŽŵĞƚĞƌ�ƐƵƌǀĞǇ͕ �ǁŚŝĐŚ�ŚĂƐ�ďĞĞŶ�ƚƌĂĐŬŝŶŐ�ƚŚĞ�ĞǆŚŝďŝƟŽŶ�ŝŶĚƵƐƚƌǇ�ƐŝŶĐĞ�ϮϬϬϴ͕�ĐŽŶĐůƵĚĞĚ�
ŝƚƐ�ƐƵƌǀĞǇ� ŝŶ�ϮϬϮϮ�ĂŶĚ�ϮϬϮϯ�ǁŝƚŚ�ĚĂƚĂ�ĨƌŽŵ�ŵŽƌĞ�ƚŚĂŶ�ϯϲϳ�ĐŽŵƉĂŶŝĞƐ�ŐůŽďĂůůǇ͘�dŚĞ�ƌĞƉŽƌƚƐ�ƐŚŽǁ�
ƚŚĂƚ�ĂĨƚĞƌ�ƚŚĞ�ŽŶŐŽŝŶŐ�ŝŵƉĂĐƚ�ŽĨ��Ks/�Ͳϭϵ͕�ƚŚĞ�ŝŶĚƵƐƚƌǇ� ŝƐ�ƐŚŽǁŝŶŐ�ƐŝŐŶƐ�ŽĨ�ƌĞĐŽǀĞƌǇ� ŝŶ�ϮϬϮϮ͕�ĂŶĚ�
ĨƵůů�ƌĞĐŽǀĞƌǇ�ŝƐ�ĞǆƉĞĐƚĞĚ�ŝŶ�ϮϬϮϯ͘�dŚĞ�ƌĞĐŽǀĞƌǇ�ƌĂƚĞ�ǀĂƌŝĞƐ�ĂĐĐŽƌĚŝŶŐ�ƚŽ�ůŽĐĂƟŽŶ�ĂŶĚ�ƚŚĞ�ĂŶƟĐŝƉĂƚĞĚ�
reopening date. When asked about the factors that could most help the recovery of exhibitions, 
ĐŽŵƉĂŶŝĞƐ�ƉƌŝŵĂƌŝůǇ�ĐŝƚĞĚ�ƚŚĞ�ůŝŌŝŶŐ�ŽĨ�ƚƌĂǀĞů�ƌĞƐƚƌŝĐƟŽŶƐ�ĂƐ�Ă�ŵĂŝŶ�ĨĂĐƚŽƌ�ƚŚĂƚ�ĐŽƵůĚ�ŚĞůƉ�ĞǆŚŝďŝƟŽŶƐ�
ƌĞĐŽǀĞƌ�ĂŶĚ�ƚŚĞ�ƌĞĂĚŝŶĞƐƐ�ŽĨ�ĞǆŚŝďŝƟŶŐ�ĐŽŵƉĂŶŝĞƐ�ĂŶĚ�ǀŝƐŝƚŽƌƐ�ƚŽ�ƉĂƌƟĐŝƉĂƚĞ�ĂŐĂŝŶ͘�

'ůŽďĂůůǇ͕�ĐŽŵƉĂŶŝĞƐ�ŚĂĚ�Ă�ϮϬϮϭ�ƚƵƌŶŽǀĞƌ�ŽĨ�ũƵƐƚ�ĨŽƌƚǇͲŽŶĞ�ƉĞƌ�ĐĞŶƚ�ŽĨ�ϮϬϭϵ�ůĞǀĞůƐ͘� /ƚ� ŝƐ�ĞǆƉĞĐƚĞĚ�ƚŽ�
ŝŶĐƌĞĂƐĞ�ƚŽ�ƐĞǀĞŶƚǇͲŽŶĞ�ƉĞƌ�ĐĞŶƚ�ŝŶ�ϮϬϮϮ͘��ƉƉƌŽǆŝŵĂƚĞůǇ�ŚĂůĨ�ŽĨ�ƚŚĞ�ĐŽŵƉĂŶŝĞƐ�ĂƌĞ�ƌĞƉŽƌƟŶŐ�ƐƚĂďůĞ�Žƌ�
ŝŶĐƌĞĂƐĞĚ�ŽƉĞƌĂƟŶŐ�ƉƌŽĮƚ�ŝŶ�ϮϬϮϮ�ĐŽŵƉĂƌĞĚ�ƚŽ�ϮϬϭϵ�ůĞǀĞůƐ͘�dŚŝƐ�ƉĞƌĐĞŶƚĂŐĞ�ŝƐ�ĞǆƉĞĐƚĞĚ�ƚŽ�ŝŶĐƌĞĂƐĞ�ƚŽ�
ϳϬй�ŝŶ�ϮϬϮϯ͘�'ůŽďĂůůǇ͕ �ŽŶůǇ�ϰй�ŽĨ�ƌĞƐƉŽŶĚĞŶƚƐ�ĂŶƟĐŝƉĂƚĞ�Ă�ůŽƐƐ�ŝŶ�ϮϬϮϯ͕�ĐŽŵƉĂƌĞĚ�ƚŽ�ϭϭй�ĨŽƌ�ϮϬϮϮ͘�/Ŷ�
ŐĞŶĞƌĂů͕�ŵŽƌĞ�ƚŚĂŶ�ŚĂůĨ�;ϲϵй�ŝŶ�ϮϬϮϮͿ�ŽĨ�ƚŚĞ�ĐŽŵƉĂŶŝĞƐ�ĚŝĚ�ŶŽƚ�ƌĞĐĞŝǀĞ�ĂŶǇ�ƉƵďůŝĐ�ĮŶĂŶĐŝĂů�ƐƵƉƉŽƌƚ͕�
ǁŚĞƌĞĂƐ͕�ĨŽƌ�ŵŽƐƚ�ŽĨ�ƚŚŽƐĞ�ǁŚŽ�ĚŝĚ͕�ƚŚĞ�ĮŶĂŶĐŝĂů�ĂŝĚ�ƌĞĐĞŝǀĞĚ�ĂĐĐŽƵŶƚĞĚ�ĨŽƌ�ůĞƐƐ�ƚŚĂŶ�ƚĞŶ�ƉĞƌ�ĐĞŶƚ�ŽĨ�
their total expenses. 

The most pressing business issues for companies, according to the survey, are internal management 
challenges, the impact of digitalisation and the state of the economy in the home market. Human 
ƌĞƐŽƵƌĐĞƐ͕�ďƵƐŝŶĞƐƐ�ŵŽĚĞů�ĂĚũƵƐƚŵĞŶƚƐ͕�ĂŶĚ�ĮŶĂŶĐĞ�ĂƌĞ�ĞƋƵĂůůǇ� ŝŵƉŽƌƚĂŶƚ�ĐŽŵƉŽŶĞŶƚƐ�ŽĨ� ŝŶƚĞƌŶĂů�
ŵĂŶĂŐĞŵĞŶƚ�ĐŚĂůůĞŶŐĞƐ͘�dŚĞ�ŝŵƉĂĐƚ�ŽĨ��Ks/�Ͳϭϵ͕�ŽŶĞ�ŽĨ�ƚŚĞ�ŵŽƐƚ�ƉƌĞƐƐŝŶŐ�ĨĂĐƚŽƌƐ� ŝŶ�ϮϬϮϮ͕� ŝƐ�ƚŚĞ�
least pressing issue in 2023.

In terms of future exhibition formats, most respondents believe that face-to-face events are 
valuable and anticipate a quick turnaround. There is a belief that there will be fewer international 
physical exhibitions and fewer participants. There is also a push towards hybrid events and more 
digital elements at events, but virtual events are not replacing physical events, according to most 
respondents.
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